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Welcome to Hainan!

To improve your payment experience when working, traveling

and living in Hainan, as well as create a more convenient and
satisfactory payment service environment, we now provide you with
service instructions for overseas bank card payment, RMB cash
payment, mobile payment, e-CNY payment, domestic bank card
processing and usage. We wish you a pleasant journey in Hainan!

AR EN 1 !
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Overseas bank card payment

BT RIpBRHE

Domestic bank card processing & usage

EIUFAN)

Mobile payment

- PRSI FIRSS B WeChat i ER L
Weixin Pay & WeChat Pay HK

. Alipay + &{EHR ik B
Pay with your home e-wallets
- X EIEBIMRIT R
Bind overseas bank cards with Alipay 2:‘2‘
- BUBRBIIMA TR

UnionPay- powered wallet

BUBE BRI

UnionPay Tour Card

4 N RS

RMB cash payment

5 B AR ) i

e-CNY payment l/‘L
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Overseas bank card payment

+ Overseas bank cards refer to cards of major international card networks,
including credit and debit cards, issued outside China's mainland.

BIAMIRAT R AR PSS ATIIE RS - FHRR TR, wfSEH
FRMEIL R,

» Use a foreign card to swipe the POS machine for payment.

{EFAMR1E POS HLERIR 31+,

When you consume at airports, hotels, department stores, restaurants,
entertainment or other places with your international bank cards such as
UnionPay, VISA, MasterCard, AMERICAN EXPRESS, or JCB, you can swipe
directly at POS terminals of the merchants marked as follows. If there is no
logo, you can ask the cashier if it can be used.

mEFs A EEL. VISA. MasterCard. AMERICAN EXPRESS. JCB
FHAMEUT R, MIEENLS. E. BB AL, BIRGURFSRE RN,
n[TEAU PARIRATE P POS HLERIR A, iabsid, ZnfmBeRA
iR Al .

We Accept RRiB{ER - - If you have a UnionPay card,
you can use the card at all
UnionPa merchants equipped with POS
terminals in China's mainland.
niERA BN AT R,
visa @ 125 B ) e E BT AL & POS

PLEIRE P AT R B2



NOTICE

While using the foreign card,

the following points should be noted:

PEBEA RN, BB PILAL:

+ Please confirm that your card
can be used in China's mainland.
Sometimes you need to enable
your bank card access to

the function of cross-border
payment in advance.

WA SR HRAT R 02 15 RERS {6 h
SN, AERTREE
PEAT I RATAT IR T a s i %
B YIRE.

- Please confirm that your card has
sufficient bank account balance
or credit limit. If your balance is

v UnfonPay

inadequate, you may not be able
to complete the payment.

Wi\ ERHRAT R R G IEH W
SR A L, QR
AR, WRETCIRSEME AT

+ Please confirm the stability of

the merchant's payment system
and network to avoid payment
failures or other issues.

NG ES B R B2 s
TR, DL R SR Mk i
BUAL Al )8,




9 HINBT EARRIEN

t\ \ & 1.How to apply for domestic
\ l

Domestic bank card processing & usage

If necessary, you can also apply for domestic bank cards,
and pay like a local.

s, BRe BN R,
HARN N\ —FEH RSN

bank cards?

\

\ / oS WA PR 2

Noy{ (N

%‘9 J\ You can choose a domestic bank branch to apply for a

bank card, usually you need to bring the valid identity

" y document, e.g. valid passport, foreigner permanent
residence ID card, etc. You can consult the bank branch
around or the bank service hotline for the required

documents.

RERNESE RN IR IR R, B RS
WA RUERF, QA RO PRI P BEBRAMNE A\ R A e B 5y
WESE, LRI G i A BT R e R TR 55 Pk




AR 2.How to use domestic bank
cards to make payments?

Qv RE BT IR TE?

* You can use the domestic bank card to withdraw RMB cash and pay with cash.
REnRE R IRE TR IR RIMBEGEIEF T B8

* You can make payments at all merchants equipped with POS machines in
China.

BEnERMNIA LA POS HLEE R P TRl 28

* You can add your domestic bank card to UnionPay, Weixin Pay, Alipay and
other apps to enjoy convenient mobile payments.

RO SRNET RN, BUfE, NS App N, #3283
HERER B

3 FIR LR

Mobile payment
3.1 iSRS RIS B WeChat i kia

Weixin Pay & WeChat Pay HK
If you have an overseas bankcard and want to experience Weixin Pay mobile
payment, just download the Weixin/WeChat App, register an account, add an
overseas bankcard in three steps, you can enjoy a rich and colorful Chinese
smart life. If you are from Hong Kong SAR, you can use WeChat Pay HK directly
to pay at any merchant supported by Weixin Pay.

AR EAUT R, BIRRGUEEN, X RS /WeChat
APP, TEMPKF. SRS er FE =08, MIn=2EE2 b
ARRER. MESKRAPETEE, o EifEH] WeChat #Ef#k{l WeChat
Pay HK, TEEFIHUE <A SR P i i ot
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SHEMERS

Guide to Add and Use
International Cards with Weixin Pay

Diners Club

INTERNATIONAL

VISAE .2

Get Ready with Your International Card and Related Identity
Documents

 ESFEMERRTEREXSHIEN

b




2B RIRELEINF
Quick Set-Up in 2 Steps

TREEHNE/ WeChatli BEF
Download or Update your WeChat app

[ step |

On your mobile phone, Download or Update your WeChat app to the latest version. Register
with your phone number or sign in.

ERAFNTHEERNE /WeChat NRRFERNEAE, ERAFNSHIRIER.

) WeChat © | Cancel Qg i

WeChat i
Calls, chats, and more GET ? »x BE
L2 2221 KKk ek

m SR RIS
Choose to Simplify Card Linking and Add Card Information

You can enter the card linking page from the Weixin Pay notification page oradd a

bank card from the wallet page. Choose to simplify the card linking process, fillin
your card information and go through the 3DS verification to complete card link-
ing for payments.

TR AR AT AYE BB TV AR TN, S M B B ERIN BT R# N EF
B, BT EEESHEE DS, AN LI mEE#1TR (T,

< wsiin Pay aa < ‘ <

e tie sotiiation v Fut Add international bank card




TEREREXEZIN

Complete Your Information to Access More Functions

If you would like to increase your transaction limit or access more Weixin Pay func-
tions, you can choose to provide your full identity information.
LB ERAERTERNEE S AN, BT LR RE SR,

Identity Information

o 2] 3]

Note: If you are using a passport for card linking, you will also need to upload a
photo of your passport and other requested information following the completion

of above process.

3.2 Alipay+ &Fll 7 Hi

e —

Pay witl_l_yo'ur home e-wallets
When shopping at merchants in the Chinese mainland (except for special
occasions), if you have AlipayHK, Kakao Pay, Touch'n Go eWallet, OCBC,
TrueMoney, MPay, Changi Pay, NAVER Pay, Toss Pay, or other Alipay+ partner
e-wallet on your phone, just open it and pay directly once you see i | Alipay -%.

AP IR PR P ST (REIRSARERAT ), WORIEEH]
AlipayHK,Kakao Pay, Touch'n Go eWallet, OCBC, TrueMoney,
MPay, ChangiPay, NAVER Pay, Toss Pay sk fih Alipay+ S7EH
TEE, MWEH S Alipay -t bR, Sl IZH SRR BT SN



Touch s
® kakaopay !_3 " i MPay m @ toss
OCBCBank  ‘truemoney

Scan the QR code for the full list of e-wallets Alipay+
supports in the Chinese mainland or to get help

HMER Alipay+ fEHE PSR T B
SEREANFRBAR I Bl

1) Present and pay 2) Scan and pay

[ Ak} A S RN ) SRR L

+ Open a code for cross-border + Scan merchant's payment
payment on an Alipay+ partner code with an Alipay+partner
e-wallet e-wallet
M Alipay+ SERTHR BT flifl Alipay+ S1ERHR T8
JrEs sl HIRAT K0 (EEEE TRVl SEVEN T

* Present the payment code to the + Enter the payment amount and
merchant for scanning confirm to pay
T A RSB K

+ Payment completed + Payment completed
SAF5Ek SAFSERK

3.3 EMRLINETR

Bind overseas bank cards with Alipay

After downloading the Alipay app, signing up, and linking an overseas bank
card of major card networks, you can start a mobile payment journey in China
and pay like a local.

BB S App, TEINKF, 96 EEER FHSARBAVRTT R,
JF RSB TERS B S 2R, (AN —FEE T,

Eligible international cards:

Fra AR b

visA @ 853 @rixsgt piscover




Get started with Alipay ,,
in 2 steps

L2 N -2 p BT

1.Download and register
R TR ——
Download Alipay App, enter your mobile - ’
phone number, tap "Next" to register

TEEE App, WIATHLSHM, il
“Next” , B RIEERERTEN
2. Add bank card
G e
Tap "Add Now" and follow on-page
prompts to complete the process

i “Add Now” #EAZF-Rvim, 1%
I R, Hnfoe kg kil

e e |

ke lr

Frequently asked questions on Alipay
SEAFSEH W8t
Q: HuTBEAMRA TR SRR ZE 5 5t 2

Where can I pay with overseas bank cards using Alipay ?

A: HATBIMT R R P E NN R AT B R, BA R A
W, e, PEWA. PRESAIHfh AR S5 .
Consumers can add overseas bank cards to their Alipay accounts and pay for
daily purchases within the Chinese mainland.
Overseas bank cards do not support person-to-person transfers, sending or
receiving red packets, wealth management services, insurance services, or
other financial services.



Q: BAMIAT R RE AR ?
How do I know the exchange rate of the transactions made with overseas bank
cards on Alipay?

A BEAMRAT REGEERR SN RIT FR RSN RITR A, RIS
PUERIHAT RIK SO0 o,
The exchange rate of overseas bank cards is provided by the card scheme and
issuing bank to which your card belongs. Please refer to the billing statement
of your bank card.

Mt Tips
- If you encounter any
In order to facilitate your better nn payment problems, you
use of mobile payment products can contact us by phone.
in China, transactions below a G YLEE B % S ) R, Al BL
certain amount are exempt from i ﬂ@jﬁ&%ﬁ ﬂ‘]o

identity information collection.
Relevant information can be
obtained from the handling
agency.

N AERIRE G Hu T R
EAES, —ESHLL Y Weixin Pay:+86-95017/WeChat
25 ﬁ?%,ﬁ%fﬁ%‘ﬁo IES ° Pay HK:+852 3929 1666

e ey s :+86-95017/WeChat
R T SRR P, Pay HK:+852 3929 1666

Alipay: +86-0571 2688 6000
— it : +86-0571 2688 6000

China UnionPay: +86-95516
PPERUR: +86-95516

Vaid NAL |



3.4 UBRBESH 5 fr it

UIliOIlP_a;-i i)ow;red wallet

If you are a local UnionPay-powered
wallet user, you can directly use

your local wallet to pay at UnionPay
standard QR code merchant, and

no need to download other apps. At
present, 85 wallet apps in 17 Asian
countries and regions including
South Korea, Japan and Thailand have
supported UnionPay payment.

............... Hong Kong SAR / Macao SAR it

BOC(Mscau) ICBE (Macas)  fivibank  Octopus  OmyCard

EH“I‘I f
=]ploje] - I7 o
Um:r\Pev EON

Southeast Asia Rl

Jolele] I

KPLUS  Bualuang 08s DCBC Digitat MBBank 5 Pay Global
mBankiny g

(Sgpe] qua]

Japan / South Korea / Mongolia B&®

he QR code to obtain a list of participating wallet apps
EHELHESHE Bl ABRREITHE APP AR

BRI S TR, nl ER A A 2B AR FE R hr 4
WY PTG, KRBT MR APP, HATREE, HA, FES%
17 AL IEISR 5 HEX A 85 A~ APP CIF@#UR N,

(D Download and register:
and register.
TEGFIA

@ Link card and activate:

SR MRS -
S B AR A AT PRIEK - RS FRIKRE 721

® Start QR payment:

iy SRR — 4ERY
siili [ 4K 1,

Start payment in 3 steps

=B I

Download the UnionPay App or other Union-Pay-powered wallet apps

THOF LR AN BRI S TR B B FTEM

Link a UnionPay card issued outside the China's mainland or activate a
UnionPay virtual card within the wallet app.

Click' Scan to Pay' to scan the merchant's UnionPay QR code and
complete payment; Click'QR Code' to generate and present your QR code
to the merchant;merchant scans the QR code and complete the payment.

SR PR R TS
RS RS, R e




3.5 HUR “HRfT R

UnionPay Tour Card

1. Registration

TN

Download the UnionPay App in your app store and

click 'Sign Up' to register. If you have arrived in China,
please ensure that your mobile phone is enabled for
international roaming and can accept registration SMS.
Alternatively, you can complete your registration before
entering the country.

I AN, il HfErPEBENER, iR
B THLC T dE PR, nHZiEeE. e
W AE NS SERTE M

63 =)

Log in with...ail/usemame

2. Apply for a Tour Card and enjoy exclusive offers from UnionPay and banks!

HURIRTT I FIF 2528 )M | B, BT !

Search "Tour Card", prepare your passport/travel pass and follow the
instructions on the page to enter your card application information and fill in
the SMS verification code. You can claim the discounts once the application is

successful.

RRRATIEF, dERT R IR EITIE, R ESER A PR EEIF

BUSRE R e, FR AR Ja ] SR




3. Top up the Tour Card with your bank Bt

card at a minimum rate of 0
BAIE O SERAAP-FiiRf il -F 7

Have your bank cards ready, click Top-up —
on the details page of the Tour Card and "
follow the instructions on the page to

top up. For the safety of your funds, your BT

identity will be verified through SMS P
by the issuer of your bank card; please
ensure that you can be reached through
the mobile phone number associated

with the card.

HESSEFRERERT TR, AR I RPN WA SEfEg e, AR midd il 5
fH. AR BEE RS, M RIRIT AT RE 2 E RS & M Sk

S0r, WEHRORIM RO LS 5E i .

4.Payment

25

RBPLASE FEE R
BnFEs CID !
¥

merchant' s QR code.

®» H a =

UBER  BRERS EWEE  Riovs Loan

e 6 % B8 &

EHA 22
L “*_—J C. W% APP:

’
\

<

A. For merchants with UnionPay,Weixin Pay,Alipay
QR code displayed: click [Scan]- Scan the

B. For merchants with QR code reader: click
[Collection &Payment]- Show your QR code.

ey G C. For consumer apps:Select UnionPay App in the
payment method list upon checkout.

i = A. BFEAHEE, s, 2T 4e .
v e (= i [H—H) FARGRI R 4k,
s O B mRALEIE

ik (k] —— s —4emg,

IEFEIH TR APP SZNFIRTP RN,



/A MRS

RMB cash payment

1.Foreign currency exchange service at bank outlets

2.Foreign currency exchange service at foreign currency exchange agencies

3. Foreign currency exchange service at automatic foreign currency exchange
machines

L. AT ST S 55 EXCH ANEE%
2. ST ARSEHLRII ST S 48 55 WhsiR

3. BB SIS T gk 55

5 B ARTEH

e-CNY payment

e-CNY, in digital form, is a legal currency issued by the People's Bank of China.
Its application scenarios encompass transportation, retail, shopping, dining,
and cultural tourism.You can explore the splendors of China with e-CNY.

By AR b E A RETETEAEARIAE boh, MR a2
AT, T8 R, BRI B SOk 5 Rl ERIRC e N Ribig il K3 rp [,



B2 AR APP B4Mii e-CNY APP

Download the e-CNY APP
PR AR APP

Please search for the keyword "e-CNY" on the
App Store to download and install the "e-CNY"
APP. Android users can also scan the QR code
below to download and install.

FHRFHUH P IETE App Store 3
“e-CNY” X7 FHZEE “Br ANRib (I
KR )” APP, LRiFHUHF Al R
HERS TR,

Open an e-CNY wallet
TP B N

1. Open e-CNY APP and tap "Sign up" to register.

il Y
O e- CNY © Cancel
e-CNY
@ Digital ve: f CN open
khkkkir21K (G PEARBRTHE
\
\ J

2. Tap 'Open/Add e-CNY Wallets' and choose any authorized operator that
supports international service from the list below to open your e-CNY wallet(s).

L FI9F8 AR APP, sish “HMY HMHKS.
2. i IR [ BIER” , EEMT - CSHEP RS RIEE L.

Add Wallet

BFART
e-CNY

Open/Add e-CNY Wallets:

'@

¢ sowaravallet  Hardware wallet (D)

Open an e-CNY wallet
Pl D

®




“Top up As You Pay” Function
fifi FH i 7

1. Use features like "Scan" or "Payment QR Code" to pay merchants and follow
the on-page prompts to link an overseas bank card.

2. By linking your wallet to your overseas bank card, you can pay directly from
your wallet without topping up in advance.

3. Enter your wallet payment PIN and complete the payment.

LAEH “H—87" “fFked” 577 Nmpagahag, S s | S imssh
IR,

2. JPREONER B TN, o) FLER R BT RIS TS

3. AR BTN, SeCfT.

*
(] o
¥ 1.00
o
im
* " —
1 3
2 L] L
r B "
a izt i « N

FilikEk 2 Traveler Wallet

1. Open a wallet in e-CNY APP.

2. Tap the "Top-up" button, use an overseas bank card to top up the Wallet and
pay with ease.

3. Flip to the back side of the wallet and tap the "Deposit" button to deposit any
unused funds back to your bank account.

1. 87 AR APP SAMSUTIE R L.
2. il “FEERE” , MRBSMRITROVERE TG, BRSAL

3. SERIBESMIRA TR SRS BAR 2Ry, n AR e SR, A3
i “FFHUT FFRIREE EA7 RIEAMIAT R,



k{1 Hardware Wallets

1. Apply for a card hardware wallet at an authorized operator's branch or via
self-service terminals.

2. Cards hardware wallets can also be linked to the e-CNY APP for easier top-up
and management.

1. AEHATIR 55 W r ek F B 20 b PP i el
2. WERAEPITERZ AR APP “W5—” JETRHK, 758 EAEBL,

B3t e-CNY Payment

Scan to pay
H—-H
1. Tap the "Scan" button to scan the merchant QR code.

2. Enter payment amount and choose a wallet.
3. Enter your PIN and complete the payment.

Lo “H—H7, 3irs g5,
2. FAGGR S, R AL
3. AT G e



Payment QR code
R

1. Tap the "Pay" button or
swipe up on the wallet
page to activate "Payment
QR code".

2. Display the "Payment QR
code". The merchant will
then use devices such as a L]

i
%

QR code scanner to scan
this code.

o

(2]

Lok “Weh)” s b, JRE MR .
2. MRS R, BRI AR PR 0.

Call e-CNY APP to Pay for online payments

S AN
. shechnn 1. When using online platforms such as DiDi,
« 100.00 Meituan, Ctrip and Qunar, you can choose
— - to pay with e-CNY.
2. The online checkout counter will call
e-CNY APP, and you can follow the on-page
: 100,00 prompts to complete the payment.
| L AfEnEEE, OEHLL HERE. LSRR ke
B PR N R T S,
~ k ) R
Tap to Pay
HE— 24-hour national unified
customer service hotline:
Tap the POS with card hardware +86-10-956196
wallet directly to pay. 24 /N E SR P IR Ak -
R A R —RER S POS £ +86-10-956196
BTS2




3
A

Welcome to Hainan



